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Accessing and Using the SMS Hong Kong App 

Accessing the App 

RECOMENDED: Download the Mobile App 

1. Download the Ex Ordo app on your mobile device from the App Store (iOS) 
or Google Play Store (Android). Installation should only take a few minutes. 

2. Once the app is installed, open the Ex Ordo app from your device. You will be 
prompted to create an account. Please create an account using the email 
address associated with your SMS account. It will be the one that 
received the SMS App launch invitation email. 

3. After creating your app account, navigate to the My Guides tab. The SMS 
Hong Kong App will show up automatically under Invitations, then select 
Get, and then Download. 

 

https://d3bgdz04.eu1.hs-service-engage.com/Ctc/I9+23284/d3bGDZ04/Jll2-6qcW7Y8-PT6lZ3nQW73zpGs313DfFW3CDT7s5K6tbNW3M1JG87GLgn3W5WZrSg5fXmn0V9B_cK4RT29MN6NgbsT51kkRW4Kx8Qt1W0YrBW6n8mN54CyvvTVtyCpV8NWL5XW6LKhzb8yCytjW57F66w8FX8ZKW9cV0sn3wqH0YW5_YK891B_GfcW5n6MfZ3q0HQGW4R0wDG6kZFqtW6hpLNz1sDbq1W53RSR29hWkJBW97jTmn96XFl9W8flg3435b0TmW67rydz7qdznkW2jg0Ly5ZbdnRW6PTgkN7FxCBRW7bJ6x89dxCYlW51FKxQ6QLysqW6rZlwg1xcZH9W4lXPtC4GRJ04f6bSNfK04
https://d3bgdz04.eu1.hs-service-engage.com/Ctc/I9+23284/d3bGDZ04/JlF2-6qcW8wLKSR6lZ3lmW5Vtv6m3ghT4bW4n2K7F82vPzrW1JTdzK6xkZ4FW1zRfJJ8SDdLVW4syctv17PZ4DVy4Wfb3TxVftVq-vxd1Rk3KMF2JGZDtK7q8W28W8PS75L_fzW8PGMvk3wQ9T4N696fxj7y-X5N2Db5p-g1-kdW4gvXhG24RFPwVjZNyy7Sr-tsW7xRj1h5pP6RQVST9wz3g-NVBW7P9jB46GpM_tVLW4KP2jz3myW2R9yMr7hW640W3gDyr25XlG47W5mCXS-5VhyG6W7qvNLK2xFycJW5j3DXJ1QJs3NW6C6RQF8vk19sW1T2dcv5zKKZJW2hcx5H5nwC3_W2QLKRn6Nnjf5W4qCHjm4_g9bRf26CzmK04
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4. The first time you download a conference guide, you will be taken through a 
brief setup and onboarding process. When you reach the Privacy Check-
Up screen, select Yes, allow. This enables the SMS Office to provide 
important conference updates and enhance your event experience. 

Prefer an Internet Browser? 

1. You can also access the event through the web version here. 

2.  Create an account as described above in Step 2, then you will be taken 
through a setup and onboarding process.  

3. When you reach the Privacy Check-Up screen, select Yes, allow. This 
enables the SMS Office to provide important conference updates and 
enhance your event experience. 

Please note that the desktop/web version offers fewer features than the mobile app. For 
the best conference experience, we strongly encourage attendees to use the mobile app 
whenever possible. 

Guide Onboarding 

When you download a conference guide in the Ex Ordo Guidebook app for the first 
time, you will go through an onboarding flow. 

https://2299.applinks.guidebook.com/2299/space/vfIGwlFpXOOhjLzpB7N2fLXblt08DorDfvfvRaLkI9bIXDzK8r/g/smshongkong/223021/
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You will be asked if you allow Guidebook (the app platform) to make certain 
information visible to SMS. Please select “Yes, allow.” This enables the SMS Office 
to provide important conference updates and enhance your event experience. 

You will also be prompted to select your interests. Your chosen interests will allow 
the app to suggest connections to you based on the interests you select, and the 
interests of other attendees.  

App Features 

In-Guide Navigation 

Tap on the  icon in the top-left corner of the homepage to access the navigation 
menu.  

Schedule and My Agenda 
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To view the full conference program, select the Schedule tab from the menu. 
Browse sessions by day using the tabs at the top of the page. To explore proposals 
within a session, select a session from the schedule and scroll down to the list of 
proposals. Select a proposal to view abstract and presenter information. 

Build your personalized conference agenda by selecting the plus-sign icon next to 
any session you wish to attend. Then select My Agenda from the menu, or tap the 
My Agenda button at the bottom of the schedule to view your custom agenda. 

 

Looking for a specific speaker or topic? Use the global search icon in the main 
navigation bar to search across the entire conference program, including sessions, 
speakers, and topics. Please note that the search feature within the Schedule tab is 
more limited. 
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You can also browse sessions by research area using the Conference Tracks tab, 
making it easy to explore sessions aligned with your interests. 

Attendees and Presenters 

 

Enhance your networking experience using the app’s attendee features. To browse 
and connect with fellow attendees, select the Connect with Attendees tab from 
the menu. Please note that only attendees who have chosen to appear publicly will 
show up in the connect section.  

Tap the Add button next to an attendee’s name to send a connection request and 
optional message. Once your request is accepted, you can view their full profile and 
chat directly through the app. 

 

Select the Chat button next to the attendee’s name to start a conversation. 
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Be sure to update your profile to help other attendees connect with you. Tap the 
profile icon in the top-right corner, select the settings icon, and add or update your 
information.  

 

To ensure your profile is visible to other attendees, scroll down and select Privacy 
Center. Under Guide Visibility, toggle visibility on. 

 

You can also explore profiles of featured speakers, conference leadership, and 
conference presenters. Visit the Conference Leadership, Featured Speakers, and 
Presenters tabs to learn more about participants and view the sessions in which 
they are involved. 

Announcements 
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Stay informed in real time through the Announcements section of the app. 
Throughout the conference, SMS will share important updates, session reminders, 
and timely event information to help you make the most of your experience. 

Be sure to check this section regularly so you never miss an important update. 

Discussion Boards 

 

Connect with fellow attendees through the Discussion Boards feature. Use this 
space to share local recommendations, exchange conference tips, coordinate meet-
ups, and continue conversations throughout the event. 

Maps 

 

Navigate the conference with ease using the Hotel Maps tab. View maps for each 
level of the hotel and switch between floors using the arrow next to the floor name. 

 

Within the map, you can tap on any room to view the sessions taking place in that 
location. 
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Notes 

 

You can access Notes from the Notes menu item in a guide. You can also 

tap Create note or the note symbol  from any schedule session. 

All notes are stored locally on your device. Tap on a note to edit, delete, or 
export/share it.  

You can also export/share all of your notes from the Notes menu item screen. 

Conference FAQs 

 

Have questions about the conference? Find answers to many common questions in 
the Conference FAQs tab. For additional questions, please contact the SMS 
Executive Office at sms@strategicmanagement.net. 
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